Health Day One: it begins with m

Your feedback & opinions are valuable & it’s anonymous!  DATE: IO/ 05 [ 20[5

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 (@] 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 @ 4 5

Comments ‘OﬂQ! Too mam aﬂeCcloﬁ& (-abe,i aﬂé o Dhoti’ b(‘.bhcruﬂ(?‘.-.

2. How Many Lives will U Save?

wW HIGH
A. Presentation was relevant to me and my role. é 2 3 4 5
B. Presentation held my interest and was memorable. 4 5
Speaker(s) was/were clear, concise and engaging. 1 5

Comments: {Eif&r} ﬁﬂﬁg[ s AL 1:901\"'1‘-— {zﬂ—ﬂ/“j erLQ_ N2 uu'ctv\_{-
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3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 ® 5
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments SOrM Qvl- W hab we s %\nrwe/é MlaM- Not \ag DM'" nend bo

ok v & Y f be éfo
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4. Connecting U: ISS Customer Care

Low HIGH
A. Presentation was relevant to me and my role. 1 2 @ 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 8
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: TOO 10h3 2 ba(/}' C:,IEOU"'

5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 @_ 5
B. Presentation held my interest and was memorable. 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 @

Comments: TGO Lo'-f\j o b rCO'LH% 08 A




6. Voice of the Patient

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 é
B. Presentation held my interest and was memorable. 1 2 3 4 %
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: Thig wues the loest presenirakidon. Hobiveh€d me o lonnarl i bin
ki ents, Hearin 1 endS epcperience Maikes dons o f Stnse.
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7. Keeping U Safe

W HIGH
A. Presentation was relevant to me and my role. é 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 4 5
Comments:

8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. @ 3 4 5
B. Presentation held my interest and was memorable. I @ 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 4 5

Comments: _TOO zO/L-q i)MJZ Lde o £ AT AN
J

9. The Day One Challenge: Review

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 Q 4 5
B. Presentation held my interest and was memorable. 1 2 & 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 0 3 4 5
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH

Presentation was relevant to me and my role. ; 2 3 4 CS)

B. Presentation held my interest and was memorable. 2 3 4 5
C: Speaker(s) was/were clear, concise and engaging. 2 3 4 5

Comments: ‘C’O @{" Sl’\_&_ ﬂrm(é not. Pff}f,g/ﬂ" L‘*)Oa o

%]"e Ln)u—r :)Cﬂut’h

M Shauld e pe2in s -\aj‘u\/\_r./( 7 7

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: OSCY T

1. Creating a World-Class Patient Experience

LowW HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorabhle. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

LOW
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 3 4
Comments:
4. Connecting U: ISS Customer Care

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low {
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
7. Keeping U Safe

Low H
A.  Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
8. A Prepared U

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
9. The Day One Challenge: Review

Low
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments:

Overall Comments:



Health Day One: it begins with [[T]

Your feedback & opinions are valuable & it’s anonymous!  DATE: IO / § / / 5,

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: B+ hal \ﬂI‘S.\q P,nc’/rtji_‘j} ard were eng 49 NG .

2. How Many Lives will U Save?
Low HIGH
A, Presentation was relevant to me and my role. 1 2 3

(@

B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. i 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
4. Introduction to Customer Care Support

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. i 2 3 4 )
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 )
Comments:
5. Keeping U Secure in the Workplace

Low HIGH
A, Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4

2 = -‘

Comments: | g2 WUS Qrenly
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

Low HIGH_
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments:

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: ie/s|ig

1. Creating a World-Class Patient Experience

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 4 &
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments: ;&Lmﬁ%ﬁa ; [w [f’
2. How Many Lives will U Save?

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 g
Comments: WW a0
3. HIPAA, Compliance & Organizational Ethics

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 P

Comments: _Lots o7 miprpition  Haar = Wnpaﬂ'ﬂ/ﬁl‘ it uf’»ﬂ{ ey © a e . ot
ReAer nas  pptiuispstic: & cnewledgaile . )

4. Introduction to Customer Care Support

; Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: u@h{ emplsia<tic & wmbormatronal .
5. Keeping U Secure in the Workplace

Low HIG

A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: @Al mpo




6. Voice of the Patient

Low HIG
A.  Presentation was relevant to me and my role. 1 2 3 4 é
B. Presentation held my interest and was memorable. 1 2 3 4 (3
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 'e
Comments: wesomL Srpudcer A
7. Keeping U Safe

Low HIGH,
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: | ) ) =

e aefp e prdyon was alte

8. A Prepared U

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments: __ freat @WE\’/
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorabhle. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments:

Overall Comments:



Health Day One: it begins with [[T]

Your feedback & opinions are valuable & it’s anonymous!  DATE: lO : 6 . \<

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4 E%)
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

4. Connecting U: ISS Customer Care

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 é
B. Presentation held my interest and was memorable. 1 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:

5. Keeping U Secure in the Workplace

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 é
B. Presentation held my interest and was memorable. 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 | Cg

Comments:




6. Voice of the Patient

Low

A. Presentation was relevant to me and my role. 2 3 4 (@
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 5
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
8. A Prepared U

Low HICE_
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 i
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

LoW  HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:

Overall Comments:



Health Day One: it begins with [T}
pate: 10515

Your feedback & opinions are valuable & it’s anonymous!

1. Creating a World-Class Patient Experience

Low
A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2

comment: ALY 90001 €N QY - BoduUtfu | ladi ot

2. How Many Lives will U Save?

Low H
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low
A.  Presentation was relevant to me and my role. 1 2 4 @
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 4 5
Comments:

4. Introduction to Customer Care Support

=)
s
I

A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging.

commens: AN SO €0 M W@,Shom DWC*M-

5. Keeping U Secure in the Workplace

Low H
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4

C. Speaker(s) was/were clear, concise and engaging.
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Low y
A. Presentation was relevant to me and my role. 2 a4 2
B. Presentation held my interest and was memorable. 2 4 'é
C. Speaker(s) was/were clear, concise and engaging. 2 4 v
Comments:
7. Keeping U Safe
Low
A. Presentation was relevant to me and my role. 2 4
B. Presentation held my interest and was memorable. 2 4
C. Speaker(s) was/were clear, concise and engaging. 2 4
Comments:
8. A Prepared U
Low Hi
A. Presentation was relevant to me and my role. 1 2 4
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 4
Comments:
9. The Day One Challenge: Review
Low
A. Presentation was relevant to me and my role. 1 2 4
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans
Low
A. Presentation was relevant to me and my role. 2 4
B. Presentation held my interest and was memorable. 2 4
C. Speaker(s) was/were clear, concise and engaging. 2 4

Comments:

Overall Comments:



