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1. Creating a World-Class Patient Experience
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A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
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2. How Many Lives will U Save?
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B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. i 2 3 4 @
Comments:
3. HIPAA, Compliance & Organizational Ethics
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4. Introduction to Customer Care Support

A. Presentation was relevant to me and my role.
B. Presentation held my interest and was memorable.
C. Speaker(s) was/were clear, concise and engaging.
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5. Keeping U Secure in the Workplace

A. Presentation was relevant to me and my role.
Presentation held my interest and was memorable.
Speaker(s) was/were clear, concise and engaging.
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6. Voice of the Patient
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8. A Prepared U
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9. The Day One Challenge: Review
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A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
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10. The Benefits of Belonging: UC Insurance Plans
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C. Speaker(s) was/were clear, concise and engagin 1 2 3 4 5
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Overall Comments:



Health Day One: it begins with [I

Your feedback & opinions are valuable & it’s anonymous!  DATE: f U/ (5// | 5

1. Creating a World-Class Patient Experience

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 5
B. Presentation held my interest and was memorable. 1 2 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 5
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 5
B. Presentation held my interest and was memorable. 2 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 5
Comments:
4. Connecting U: ISS Customer Care

Low i
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4 '
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
5. Keeping U Secure in the Workplace

Low Hlﬁg
A.  Presentation was relevant to me and my role. 1 2 3 4 57 )
B. Presentation held my interest and was memorable. 1 2 3 4 ‘ 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 3 4

Comments: W M@ao'*ﬂﬁ ,Q/M_.,mv g_@f

7. Keeping U Safe

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 4 5
B. Presentation held my interest and was memorable. 1 2 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 5
B. Presentation held my interest and was memorable. 1 2 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 5
Comments:
9. The Day One Challenge: Review

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: \{Q;\.«J F(M\ W
10. The Benefits of Belonging: UC Insurance Plans

LOwW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:

Overall Comments:



Thomt & Dlepleecrt
Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: / Q/ /v5/i / 5-/

1. Creating a World-Class Patient Experience

LOow HIGH.
A. Presentation was relevant to me and my role. 1 2 3 4 9
B. Presentation held my interest and was memorable. 1 2 3 4 E,
C. Speaker(s) was/were clear, concise and engaging. 1 2z 3 4 G
Emmrbieniss {%ﬂﬂ{ CommuerdOatiam Ao
2. How Many Lives will U Save?

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 9
B. Presentation held my interest and was memorable. 1 2 3 4 é
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 a
Comments:

3. HIPAA, Compliance & Organizational Ethics

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

) . ‘

CDmmentS:MM&hjlﬁ ‘L{qu ]
4. Introduction to Customer Care Support

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaglng 2 3 4 6
Comments:
5. Keeping U Secure in the Workplace

Low HI
A. Presentation was relevant to me and my role. 1 2 3 q
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise aqd engaging. 2 3 4

comens Bltillns (W adir)




6. Voice of the Patient

Low HIG]
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. __ 1 2 3 4
Comments: Mjﬂ/m Mﬂ/
7. Keeping U Safe

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Commentgy: / ’ 3 / W

(ﬁrﬂ’ e IQM D
v

8. A Prepared U

Low HIG
A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: : O{TUMK/
9. The Day One Challenge: Review

Low HIG
A.  Presentation was relevant to me and my role. 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4q
C. Speaker(s) was/were clear, concise and engaging. 2 3 4

) r .
; = .
Comments:@Ul&/ﬁﬂf ’7! @Uﬁj &WM
- e -
/ {

10. The Benefits of Belonging: UC Insurance Plans

Low Hi
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: lO[ 6\!6

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 a4 (©)
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @

Comments: N (Wl AVD (B RcIWe  paseiSTRTON

2. How Many Lives will U Save?

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 G
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ®

Comments: _peefEntprioN  HEDE WL Wwiest 10 TAKE  opV or WELFING

3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 2 3 4 1]
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @

Comments: DUEeNE) P The eroeMWATWON  NPET) o eWA  anp  soupwy |
J [

4. Connecting U: ISS Customer Care

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 ‘
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 4 &)
B. Presentation held my interest and was memorable. 1 4
C. Speaker(s) was/were clear, concise and engaging. 1 4 5
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 4 ©)
B. Presentation held my interest and was memorable. q 5
C. Speaker(s) was/were clear, concise and engaging. 4
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 4 8
B. Presentation held my interest and was memorable. 1 4
C. Speaker(s) was/were clear, concise and engaging. 1 4 @
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 4
B. Presentation held my interest and was memorable. 1 4
C. Speaker(s) was/were clear, concise and engaging. 1 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 4 %
B. Presentation held my interest and was memorable. 1 4
C. Speaker(s) was/were clear, concise and engaging. 1 4 @

Comments:

Overall Comments:



Health

Your feedback & opinions are valuable & it’s anonymous!

1. Creating a World-Class Patient Experience

Low
A. Presentation was relevant to me and my role. 1
B. Presentation held my interest and was memorable. 1
C. Speaker(s) was/were clear, concise and engaging. i

Day One: it begins with m

DATE: __|0]05 |1~

Comments: oy . - olsy . KU}}_ N deres—
co\nl @ f) 0 ir\ofm\iﬁ i&?.ti_‘r\uh ) ! '
(7R \

il

2. How Many Lives will U Save?

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 (:5
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 2 3 4 5
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. A 2 3 4 5
Comments:
4. Introduction to Customer Care Support

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 ;
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

) A v o
comments: L anNt  —n0 EIOF \{();u()v\i 11 shoet ondl  Qwoek ’
Crood onﬁp e Stomeg. N

5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: O\DOGA\, J")mp S@\}tdjj ON |




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
9. The Day One Challenge: Review

LOwW HIS
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: T 3’7\/»& NES r\:\’"lﬂ 00d g-m:'\r \% lﬂ ey e

g

10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 O
Comments:

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’'s anonymous!  DATE: /O/ S’/ / /IS

1. Creating a World-Class Patient Experience

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
4. Introduction to Customer Care Support

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low H
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 (\5
Comments:
7. Keeping U Safe

LOW H
A. Presentation was relevant to me and my role. 1 2 3 4 1
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

LOow Hi
A. Presentation was relevant to me and my role. 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
9. The Day One Challenge: Review

Low
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low H
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:

Overall Comments:



Health Day One: it begins with m

Your feedback & opinions are valuable & it’s anonymous!  DATE: 0[S /IS

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 ) 3 4 %
B. Presentation held my interest and was memorable. 1 2
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @

Comments: Lq@@mo\%\( o bhetn (Edees adllvessock eueviy g b,
Al . d Jj

2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
4. Introduction to Customer Care Support

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: \Qf\&’(‘o?\ wes,  se gftﬂ(ﬁ% ool VOIPEU \

5. Keeping U Secure in the Workplace

Low HIG)
A. Presentation was relevant to me and my role. 1 2 3 4 \
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
7. Keeping U Safe

LOW Hif
A. Presentation was relevant to me and my role. i | 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 3
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: _ My iy conQaant S ek Awe wgllad  caael  nad a ol
Wil WA coc T SN societ gecou nalvwaney sl -

Dooallu  wieymaitial  BWeE sengtive S ek O’-]‘x\\/\,&(,gt il Boll

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE:

1. Creating a World-Class Patient Experience

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4 F:;D
B. Presentation held my interest and was memorable. 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 )
Comments: — HCQ "H\CE{' “H'\Q\i lhd/J t)S \V\JYIW‘{O{'- il /“H“*"
Ll gned, ! !
- \
(
N
2. How Many Lives will U Save?
Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4;;)
B. Presentation held my interest and was memorable. 1 2 3 4 5)
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:

3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 B
B. Presentation held my interest and was memorable. 1 2 3 4 s
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 &/
Comments:
4. Introduction to Customer Care Support

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low HIGH:
A.  Presentation was relevant to me and my role. 1 2 3 4 (5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 5.

1 2 3 4
Comments: \\4 m‘u} VY dm QWERIMY aWO(/{NQ SPC%EJ_M/




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. i 2 3 4
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

LOwW
A. Presentation was relevant to me and my role. i 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

10. The Benefits of Belonging: UC Insurance Plans

Low HIG/H
A. Presentation was relevant to me and my role. 1 2 3 4 . _55
B. Presentation held my interest and was memorable. 2 3 4 )
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 (_5)
Comments:

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: ‘ 0/ 5/ j S

1. Creating a World-Class Patient Experience

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 4 5
Comments:
4. Introduction to Customer Care Support

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

LOwW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 @®
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 |
B. Presentation held my interest and was memorable. 1 2 3
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 6
B. Presentation held my interest and was memorable. 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 @
Comments:
9. The Day One Challenge: Review

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 q !
B. Presentation held my interest and was memorable. 2 3 4 ‘
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 @
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HI
A. Presentation was relevant to me and my role. 2 3 4 %5 )
B. Presentation held my interest and was memorable. 1 2 4 5
C. Speaker(s) was/were clear, concise and engaging. 2 e 4 5

Comments:

Overall Comments:



Health Day One: it begins with [[T]

Your feedback & opinions are valuable & it’s anonymous!  DATE: /Q/ﬁ// 7

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 2

Comments: % &//Lﬂ/d fA)ﬂ/\j 046/2/(/ /é//fﬁ/ /ﬂWJJ/ﬁ/f

2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4

N

Speaker(s) was/were clear, concise and engaging. 2

&
Comments: A(/ W I/M /Wﬂ%%@i‘-@ m,—fﬂ/(%M

3. HIPAA, Compliance & Organizational Ethics

Low HIGL\
A. Presentation was relevant to me and my role. 1 2 3 4 &
B. Presentation held my interest and was memorable. 1 2 3 &g 5
C. Speaker(s) was/were clear, concise and engaging. 4

R .

Comments: _QA / nM/J//wlr”Aﬂ W M, /WV)’////M/” /71 37/24
MM%W/AMA/
4. Introduction to Customer Care Support

Low HIGH
A. Presentation was relevant to me and my role. 1 3 4 @
B. Presentation held my interest and was memorable. 1

)

g 3 4 %
Comments: & [/WW I/‘ZW/X M(ie//ﬁﬁ ﬁ/d/ % 4'941/)7//&’%//‘0

Speaker(s) was/were clear, concise and engaging.

5. Keeping U Secure in the Workplace

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 { 5/'
B. Presentation held my interest and was memorable. 1 3 ~ 4 7’5
C. Speaker(s) was/were clear, concise and engaging. 4 5

Comments 7@5’7( WW /v{/MWM ;7(/; WW‘J

f V{/
Wﬁ/ﬂ" AMMj




6. Voice of the Patient
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6. Voice of the Patient
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C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 %

Ve S5k e Standard Lo uvm:Mbbt'Ol/\ 2 whnt

Comments: 3?0&(\01}?(
T il Xo

Ao wWhen war\émc;] et UCLA.L

7. Keeping U Safe

A. Presentation was relevant to me and my role. 1 2 3 4 &
B. Presentation held my interest and was memorable. 1 2 3 D) 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 ® 5
Comments:

Verd informdline. & was, nevvovs in T @(ﬂ{nniﬂ?)"bﬁ‘
\

A N U\P N T cond

8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 (®
C. Speaker(s) was/were clear, concise and engaging. a 2 3 4 &

Corr{A ments: C’—f \(“’ld\!

RN WOW'CMM@L & qave me 1016 o

e Aot/ D*—c{_)mr-(,

9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 )
G Speaker(s) was/were clear, concise and engaging. i | 2 3 4 O

Comment
/\%/r\ /l‘ =

AL WNe A G*cﬂ+ Wﬂ\/ aiew all tihe

z(nxlz(

10. The Benefits of Belonging: UC Insurance Plans

Low HIG]
A. Presentation was relevant to me and my role. i | 2 3 4
B. Presentation held my interest and was memaorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

-IWEFwn/\/rW‘*(/

Comments: \(W\Il

Overall Comments: WDMU l Df\\W)WJﬁﬂD l/l /

o



