Health Day One: it begins with m

Your feedback & opinions are valuable & it’s anonymous! ~ DATE: 1 0/1 2'/ 1{

1. Creating a World-Class Patient Experience

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4 '
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
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2. How Many Lives will U Save?

Low HIG)
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 : @
Comments:

3. HIPAA, Compliance & Organizational Ethics

Low
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: _exrunn Wappunn o _lhear firat (LCLA CU-/{'CL&J/U/I PmC/hO&S
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4. Introduction to Customer Care Support

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
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1S (Ise fpemofib bp 9 4 lmyy bo ase fJ d

5. Keeping U Secure in the Workplace

Low H
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. ; 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ) 5
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6. Voice of the Patient

Low H
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
N ” -
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7. Keeping U Safe

LOW
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4 5.
C. Speaker(s) was/were clear, concise and engaging. i 2 3 4 \é’)
Comments: J-et"ﬁf’"’d"’\ wad fGJVV‘ o aoocl  auestlons.
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10. The Benefits of Belonging: UC Insurance Plans
. Low
A. Presentation was relé'ifant-iq me and my role.
B. Presentation held my interest éh‘d"was,_m_gmorable.
C. Speaker(s) was/were clear, concise and enéuﬁging-.\\_‘_

Comments:
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Overall Comments:



Health Day One: it begins with [T}
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Your feedback & opinions are valuable & it’s anonymous!  DATE:

1. Creating a World-Class Patient Experience

LOow HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 ®
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 ‘@
B. Presentation held my interest and was memorable. 1 2 3 4 ®
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ®
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 B
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 /@
Comments:

4. Connecting U: ISS Customer Care

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 Cs)
B. Presentation held my interest and was memorable. 1 2 3 4 N1y}
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 >
Comments:
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 ®
B. Presentation held my interest and was memorable. 1 2 3 4 ®

@

C. Speaker(s) was/were clear, concise and engaging. 1 2 3

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 b
B. Presentation held my interest and was memorable. 1 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ®
Comments:
9. The Day One Challenge: Review

) Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 7@
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
- O 2 T

Comments: (;Ne KT Cpmg € W B o .
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. ! 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments:

Overall Comments:



Health Day One: it begins with [[I}

Your feedback & opinions are valuable & it’s anonymous!  DATE: lO ~ [ 2.7 b

1. Creating a World-Class Patient Experience

Low HIGHﬁ
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4

C. Speaker(s) was/were clear, concise and engaging.
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2. How Many Lives will U Save?

LOwW G
A.  Presentation was relevant to me and my role. a | 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIG)
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. il 2 3 4
Comments: \Y%EY(\M{U! LA’Q
4. Connecting U: ISS Customer Care

LOW HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments: [ﬁfﬂd‘l’ﬂ lnoaxy O pﬂ‘hﬁﬂﬂ ?&Q?Q@{—U\f_,

7. Keeping U Safe

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments; & F M
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3

C. Speaker(s) was/were clear, concise and engaging. 2 3 4

Comments: \(W \Wh‘% Q/\(?Mﬂﬁjw

€2

10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments:

Overall Comments:
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Health Day One: it begins with [[T]

Your feedback & opinions are valuable & it’s anonymous!  DATE: (/)@ / L J0lS”

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
2. How Many Lives will U Save?

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4 ﬁ)
B. Presentation held my interest and was memorable. 1 2 3 rﬁ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 ﬂ 5
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:

4. Connecting U: ISS Customer Care

LOow HIG
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. i 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

5. Keeping U Secure in the Workplace

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 1 2 3 4 \?
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 7&

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 Q
B. Presentation held my interest and was memorable. 2 3 a4 =p
C. Speaker(s) was/were clear, concise and engaging. 2 3 a4 7@
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
8. A Prepared U

Low
A.  Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4
Comments:
9. The Day One Challenge: Review

Low Hl
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HlG/H/']
A. Presentation was relevant to me and my role. 1 2 3 4 (
B. Presentation held my interest and was memorable. 1 2 3 4 ;5)

Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ,@

Comments:

Overall Comments:



Health Day One: it begins with m

Your feedback & opinions are valuable & it’s anonymous!  DATE: __|() -

1. Creating a World-Class Patient Experience

A

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memaorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: Roftl  sPepilee  Wagy Musond . Tses mmé/ Nexoun
2. How Many Lives will U Save?
Low HIGH
A.  Presentation was relevant to me and my role. 2 3 a> 5
B. Presentation held my interest and was memorable. 2 3 @
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 @
Comments:
3. HIPAA, Compliance & Organizational Ethics
Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. @ 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @'
Comments: __ 17 WAQF  (ME  <SiggOY) VO \WWIRDEGTANT N EO

4. Connecting U: ISS Customer Care

Low HIGH
A. Presentation was relevant to me and my role. 2 3 4 @
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 5
Comments: 2. Wby \A(
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 2 3 4 (s
B. Presentation held my interest and was memorable. 2 3 4 g
C. Speaker(s) was/were clear, concise and engaging. 2 3 4

Comments:

~
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6. Voice of the Patient

Low HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4 &
B. Presentation held my interest and was memorable. 1 2 3 4 éé“
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: lge 18 Auesonlg
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 &
B. Presentation held my interest and was memorable. 1 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 ®
Comments:

Awsegonms .

8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 )
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: \_/{’ g4 W\ Tommany e L
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 (9
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments: W i Nowd L '_3 L CREAT CGhAmp
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

\ —

Comments: u\)(@@mmﬂ&&

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE: 10 / |2 / 2015

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HIG
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 2 3 9 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 v 5
Comments:

3. HIPAA, Compliance & Organizational Ethics

Low HIG
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:

4. Connecting U: ISS Customer Care

LOW HIG
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:

5. Keeping U Secure in the Workplace

Low Hi
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 4
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 4
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 1 2 4 @
B. Presentation held my interest and was memorable. 1 2 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 ®
Comments:
8. A Prepared U

Low HIGH
A. Presentation was relevant to me and my role. 1 2 @
B. Presentation held my interest and was memorable. 1 2 @ 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 [} @
Comments:
9. The Day One Challenge: Review

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 4
B. Presentation held my interest and was memorable. 1 2 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A.  Presentation was relevant to me and my role. 2 4
B. Presentation held my interest and was memorable. 2 4
C. Speaker(s) was/were clear, concise and engaging. 2 4

Comments:

Overall Comments:



Health Day One: it begins with I}

Your feedback & opinions are valuable & it’s anonymous!  DATE: __ 7 0’/ / z/ /S

1. Creating a World-Class Patient Experience

Low HIGI
A. Presentation was relevant to me and my role. 1 2 3 4 :b
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 %

Comments: %M S a«bmamlm& CReefic gMS’uc\eﬂ har umice
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2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 &
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 @ 5

Comments: ___Losd ﬁ’?{ol«.\’ roxt Fie 4 (1M /c)uoé:n. Cﬁm{.{z!

3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 %

Comments: W\Mb\nxxf-; (an) Q}‘—wW\ C.WP\N/\ g\w %ﬂom\ D(-\IM‘\R Jn%na&k@\\?
[ Mg 2 sp‘mg, o
)

[

4. Connecting U: ISS Customer Care

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 @ 5
B. Presentation held my interest and was memorable. & 2 3 4 5
C. Speaker(s) was/were clear, concise and engaging. 1 2 @ 4 5

Comments:__ Lyl Hie arewe (on Loy QLAVM yacs /PM#S

+ fahgwb/ YOS FSWIN Lt %2, Bnt o dvint o 2///’7 i

5. Keeping U Secure in the Workplace

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4 .@
Presentation held my interest and was memorable. 1 2 3 4
Speaker(s) was/were clear, concise and engaging. 1 2 3 4
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6. Voice of the Patient

Low HIGH~
A. Presentation was relevant to me and my role. 1 2 3 4 %
B. Presentation held my interest and was memorable. 1 2 3 4

C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 éj

Comments: 06 fac Jon ,.g He Z;u,gl S{;Dpo_kb‘_ AL .. ‘_ﬂ/ﬁ_;, /

L7
7

7. Keeping U Safe

Low HIGH

A. Presentation was relevant to me and my role. 1 2 3 4 ED
B. Presentation held my interest and was memorable. 1 2 3 4 )
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @&

Comments:

Y‘"‘i\pnﬁm@ e Oniy W0 W\vw} A v\/{m A T+ R M
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8. A Prepared U

LOowW HIGH
A. Presentation was relevant to me and my role. 1 2 3 5
B. Presentation held my interest and was memorable. 1 2 3 @ 5
C. Speaker(s) was/were clear, concise and engaging. il 2 3 @ 5
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 :
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

~ "'\ .

Comments: S\/\efrv\\ 14 \/dm w2 mc[ S /’)
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH

[y

A. Presentation was relevant to me and my role. 2 3 |
B. Presentation held my interest and was memorable. @ 3 5
C. Speaker(s) was/were clear, concise and engaging. 1 @ 3 5

Comments: CJ‘DOA Qﬂ’DlanaAvm NACS oA J-\e_o,o(S m;/ Uﬂ @\/
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Overall Comments:



Health Day One: it begins with m

Your feedback & opinions are valuable & it’s anonymous!  DATE: | © / 12 ,/ i A

1. Creating a World-Class Patient Experience

LOW Hi
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
2. How Many Lives will U Save?

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
4. Connecting U: ISS Customer Care

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 Q
B. Presentation held my interest and was memorable. 1 2 3 4 "
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 o
Comments:
7. Keeping U Safe

LoW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
8. A Prepared U

Low HIGH <,
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4 <
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
9. The Day One Challenge: Review

LOW HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 (s)
B. Presentation held my interest and was memorable. g 2 3 4 ﬂ
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:

Overall Comments:



Health Day One: it begins with [T}

Your feedback & opinions are valuable & it’s anonymous!  DATE:

1. Creating a World-Class Patient Experience

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 )
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 @

Comments: C{f(ﬂ( Sfjﬁ_o; kf’-f\ }U-&q Cne by |
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2. How Many Lives will U Save?

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 %
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 4 G)

1 2
Comments: \MU Thfffmo:’{\f¢~ ,9&1_(3{ {-O Unc/( (,.,,_)-(\m(/

3. HIPAA, Compliance & Organizational Ethics

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 %
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 O

Comments: GQ"A

4. Connecting U: ISS Customer Care

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 ®
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 &

o~

Comments: \fw“\’}‘ \ naowm.‘;’ Ve, Q”‘jd‘;wr} fh ﬂft(fnj»’f‘““‘
5. Keeping U Secure in the Workplace

Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5

Comments: _ \Jis QQQJ l‘V\.ZUW_kJ)Ju\.
J J ]




6. Voice of the Patient

LOwW HIGH
A.  Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 B
C. Speaker(s) was/were clear, concise and engaging. i 2 3 4 <
Comments: _ 4V 604 Ve eqg /gﬁo :‘m’( c-f l./.«’}:/(%/j
U 7 1
7. Keeping U Safe
Low HIGH
A. Presentation was relevant to me and my role. i 2 3 4 &)
B. Presentation held my interest and was memorable. 1 2 3 4 g
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
qo()(// %ﬂ’dﬁj#f Ji'w/) Cn er‘?i/‘f
d 3'_[/
8. A Prepared U
Low HIGH
A. Presentation was relevant to me and my role. 2 3 4 &>
B. Presentation held my interest and was memorable. 2 3 4 ®
C. Speaker(s) was/were clear, concise and engaging. 2 3 4 @®
Comments: ’ﬂ\J” ‘j/ ”"Zcffv-\ J,‘m ; [z/rrh-c/{ cu/fOJ
9. The Day One Challenge: Review
Low HIGH
A. Presentation was relevant to me and my role. 1 2 3 4 @
B. Presentation held my interest and was memorable. 1 2 3 4 )
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4 5
i Cr i
Comments: & P-m/g l‘%ﬂ‘*’""” “/{ ve qamt
] 7 7
10. The Benefits of Belonging: UC Insurance Plans
ow HIGH.
A.  Presentation was relevant to me and my role. 1 2 3 4 5
B. Presentation held my interest and was memorable. 2 3 4 @
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:

Overall Comments:



Health Day One: it begins with [[T]

Your feedback & opinions are valuable & it’s anonymous!  DATE: / 0 / [z / IS

1. Creating a World-Class Patient Experience

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
2. How Many Lives will U Save?

Low HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
3. HIPAA, Compliance & Organizational Ethics

Low HIGI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
4. Connecting U: ISS Customer Care

Low HIG
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4
Comments:
5. Keeping U Secure in the Workplace

LowW HI
A. Presentation was relevant to me and my role. 1 2 3 4
B. Presentation held my interest and was memorable. 1 2 3 4
C. Speaker(s) was/were clear, concise and engaging. 1 2 3 4

Comments:




6. Voice of the Patient

Low HIGH
A. Presentation was relevant to me and my role. 1 4
B. Presentation held my interest and was memorable. 1 4
C. Speaker(s) was/were clear, concise and engaging. 1 4
Comments:
7. Keeping U Safe

Low HIGH
A. Presentation was relevant to me and my role. 4
B. Presentation held my interest and was memorable. 4
C. Speaker(s) was/were clear, concise and engaging. 4
Comments:
8. A Prepared U

Low HI
A. Presentation was relevant to me and my role. 4
B. Presentation held my interest and was memorable. 4
C. Speaker(s) was/were clear, concise and engaging. 4 5
Comments:
9. The Day One Challenge: Review

Low HIGH
A. Presentation was relevant to me and my role. 1 4
B. Presentation held my interest and was memorable. 4
C. Speaker(s) was/were clear, concise and engaging. 1 4
Comments:
10. The Benefits of Belonging: UC Insurance Plans

Low HIGH
A. Presentation was relevant to me and my role. 4 5
B. Presentation held my interest and was memorable. 4 5
C. Speaker(s) was/were clear, concise and engaging. 4 5

Comments:

Overall Comments:



